
 

 

 
         Berkshire Reptile encounters. 

4 Furzemoors, 
Easthampstead, 

Bracknell, 
England. 

RG12 7HT 
 

Reptile encounter Booking Form  
 
 

In order to confirm your booking please complete and sign the below booking form, 
and terms and conditions and email back to pondguy@ntlworld.com   
 
CUSTOMER NAME  
(TITLE AND SURNAME) 

 
 

 
CHILDS NAME AND AGE   

TEL NO  

VENUE ADDRESS 
 
 
 

 

 
 
 
 
 
 

 
EMAIL ADDRESS 
 

 
 

 
FAX NUMBER  
 

 
 

 
TOTAL FEE 
 

 
 

 

  
REQUIRED DATE/S 
 

 
 

 
PREDICTED NUMBER OF CHILDREN 

 
 
 

 
TIMINGS PLEASE GIVE START END AND  
ANY BREAK TIMES (ROUGH GUIDE) 

 

 

  
Are there any specific issues / angles  that 
you would like us to explore during the 
encounters?  
 
 
 
 

 

 

 
 
 
 

 



 

 

 

 
Berkshire Reptile Encounters  
Terms and Conditions  
 
 

Please read thoroughly before signing and ensure that you accept all clauses. Please contact 
Berkshire Reptile Encounters for clarification if required.  
 
 

General Terms and Conditions  
1. Berkshire Reptile Encounters acts as a business in the supply of reptile handling and education 

programmes.  
2. Berkshire Reptile Encounters contracts experienced volunteers and staff  
3. In the unlikely event that Berkshire Reptile Encounters cannot provide staff to carry out the booking or 

in the event or illness or emergency, we will inform you immediately and where possible rearrange the 
booking for a suitable time. If this is not possible we will reimburse you for any payments that have been 
made on that booking. 

 
 
Berkshire Reptile Encounters’ Obligations 

4. Staff members will do their utmost to deliver the aims and objectives of the programme as stated in the 
programme publicity and the school or organisation must support Berkshire Reptile Encounters to do so 

effectively.  
5. The staff will arrive up to 30 minutes prior to encounter commencing, and will report to a named contact 

on arrival at the venue. If they are late it is their duty to inform your school or organisation in advance. Any 
lost time through late attendance will be made up.  

6. Berkshire Reptile Encounters will ensure that trained and skilled staff will deliver the programme. All 
staff are vetted, trained and monitored. Primary Berkshire Reptile Encounters staff possesses a current 

CRB disclosure.  

 
 
General Organiser Obligations 

7. A suitable sized space is required for all workshops. If an appropriate space is not provided, Berkshire 
Reptile Encounters cannot be made responsible for not delivering the aims and objectives of the 

programme to the best of its ability. 
8. Encounters are appropriate for as many children as can comfortably fit in the space where the workshop 

is being help. It is the organiser’s responsibility to ensure that the space is adequate for the number of 

children attending.  
9. The Encounters are designed for a maximum of 25 children, unless otherwise agreed in advance with 

Berkshire Reptile Encounters 

10. The organiser will ensure that at least one parent or responsible adult is present throughout all 
encounters, and will take responsibility for the discipline and behaviour of the children and contribute to 
the session if appropriate.  

11. The organiser must make Berkshire Reptile Encounters aware of any special arrangements or 

requirements prior to the booking taking place.  
12. The organiser will ensure that each staff is made aware of all lavatories, emergency exits, fire prevention 

and first aid equipment & health & safety regulations. 
13. Any misconduct or breach of the code of conduct by the staff must be reported to the company without 

delay. Berkshire Reptile Encounters shall investigate any complaint and shall determine the matter at its 

absolute discretion. 

14. If the service of the staff is proven to be unsatisfactory, the organiser shall inform Berkshire Reptile 
Encounters by telephone within 48 hours. Berkshire Reptile Encounters has absolute and sole right to 

terminate the contract. 
 

 
Payment Terms and Conditions 

15. All invoices are factored at the time of the work taking place. All invoices therefore are to be paid to 
Berkshire Reptile Encounters as per invoice instruction. The factoring company will then be responsible 

for retrieving payment from the organiser under their terms and conditions. 
16. To cancel a programme or project you must give Berkshire Reptile Encounters two weeks’ notice. If you 

cancel the encounter  with less than two weeks’ notice, we will invoice you for 50% of the original fee 



 

 

payable by our terms. If you cancel a encounter  less than one weeks before the programme or project is 
due to take place, you will be invoiced for 100% of the original fee. Payment terms apply. 

17. If you book a encounter  which is to be delivered within two weeks of booking, the cancellation fee will 
apply with immediate affect. 

 
 

If you are unhappy with our service please submit a complaint to Graham Martin in the first instance who will 

deal with it immediately. 
 
 
I have read and agreed with the terms and conditions laid out herein. (If returning by email I agree that my printed 
name will act in place of my signature)  
 
Name: _________________________________________________  (Please print)  
 
Signed: ________________________________________________ 
 
School / Org: ___________________________________________ (Please print)  
 
Date: __________________________________________________ 
 
 
Berkshire Reptile encounters. 
4 Furzemoors, 
Easthampstead, 
Bracknell, 
England. 
RG12 7HT 
 
pondguy@ntlworld.com 
www.berkshirereptiles.co.uk 
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